
 

 

IMPORTANT HEALTH COVERAGE TAX DOCUMENTS 

 

Due to recent changes in federal law, Form 1095-C/1095-B is no longer automatically 
mailed to individuals.  If you have access to the Mars Benefit website, you may 
download a copy of your Form 1095-C/1095-B at any time: From the Mars Benefit 
website Home tab, click the My Form 1095 link, then choose the applicable tax year you 
would like to download.  

Alternatively, you may request a copy of your most recent Form 1095-C/1095-B, which 
will be provided within 30 days of receiving the request (or by the following January 31, 
if later).  To request a free copy of your Form 1095-C/1095-B, or if you have questions, 
please contact the Mars Benefits Service Center at: 

• Phone: 1-877-662-7562 option 1, option 1, Monday-Friday 8am-6pm Eastern Time 
• Email: marsclientrequests@conduent.com  
• Mail: Mars Benefits Service Center, P.O. Box 9003, Norfolk, VA 23501-9300 
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